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1 Driver installation

The elaborated ToupCam driver install package offers you one-key driver install
user experience. The only thing you need to do to install ToupCam camera device
driver is to click the mouse button as the following instructions.

NOTE: If the camera device is connected with the computer before driver
installation, it will pup-up a Found New Hardware Wizard dialog as follow:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking on wour computer, on the hardware installation CO, or on
the Windows Update ‘Web zite [with your permiszion).

4

Can ‘wWindows connect ta 'windows Update to zearch for
zoftware?

€ Yes, this time arly
7 Yes, now and every time | connect a device
' Mo, nat this time

Click, Mexst to continue,

< Back | [eqt > | Cancel I

Click Cancel to close the Found New Hardware dialog first, or the driver package
will hang in the install progress:

1. Download the ToupCam.exe driver package from ToupTek’s website or copy it
from the shipped CD;
2. Double click ToupCam.exe, the following dialog will open:

=I5l

Welcome to the ToupCam 2.0 Setup
Wizard

This wizard will guide wou through the installation of
ToupCarn 2.0,

It is recommended that vou clase all other applications
before starting Setup. This will make it possible to update
relevant syskem Files without having ko reboot your
cormputer,

Click Mext ko continue.

Mexk = I Caneel
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Click Next>;

3. The following dialog will open, and you can select which product driver you
want to install:

Il

Welcome to the ToupCam 2.0 Setup
Wizard

This wizard will guide wou through the installation of
ToupCarn 2.0,

It is recommended that wou close all other applications
before starking Setup. This will make it possible to update
relevant syskem files without having ko reboot your
corputer,

Click Mexk ko continue,

Mexk = I Cancel

After you have selected the products, click Next>;

4. The following dialogwill open, keep the driver you wish to install and uncheck
the others to prevent install on your computer, click Next>;

Il

Choose Products P
Choose whick products of ToupCam 2.0 wou want ko install, K [ )

Check the products you want ko inskall and uncheck the products you don't want ko inskall.
Click Mext to continue,

Select products: CMOS Ok,
CICS01300KPA
UCMOS02000KPA
UCMOS03100KPA
UCMOS0S100KPA
UCMOS0S000KPA
LICMOS02000KPA
LICMOS1 0000KPA
UHCCDO0S00KMA j
. mmn

Space required: 15, 1MB

ToupEanm 2,0

< Back I Mexk = I Cancel |

5. The following dialog will open for you to choose the install the location.
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=I5l

Choose Install Location (

Choose the Folder in which to install ToupCam 2.0, Q_J

Setup will install ToupCam 2.0 in the Following Folder. To install in a different Folder, click
Browse and select another Falder. Click Install ta skart the installation.

Destination Folder

Browse. .. |

Space required: 15.1ME
Space available: 142,368

ToupCan 2,0

< Back I Install I Caneel |

It’s recommended to keep the default Destination Folder. Click Install;

6. The Ffollowing dialog will open:

Windows Security =3
Would you like to install this device software?

Marme;Hanazhou TouoTek Photonics Co.. Lid: hto... to..
t.:l'u? Publizher:Hangzhou ToupT ek Photonics Ca., Ltd

[T Ahways trust seftware from " Hangzhou ToupT ek Install ] [ Don't Install
FPhatonics Ca., Ld"

@ You should only install driver software from publishers you trust. How can I decide which device software is
safe to install?

Click Install button;

7.The following dialog will open:

el 4

Installing -
Please wait while ToupCam 2.0 is being installed. (,‘J

Execute: "Ci\Program Files) ToupTeki ToupCamidriversiDPINst. exe” (54 j5W [PATH "CiiProgre

Cutput Folder: C:\Pragram Files' ToupTek) ToupCamdrivers

Extract: toupcarn.inf

Extract: toupcarn.cat

Extract: boupcan,sys

Extract: DPInst exe

Execute: "C:\Program Files), ToupTek) ToupCamdriversiDPInst.exe” f34 [SW [PATH ", ..

ToupEanm 2,0

< Back ek = Cancel
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The driver will be automatically installed;
8_When the driver installation finishes, the following dialog will open:

{5

Completing the ToupCam 2.0 Setup
Wizard

ToupCam 2.0 has been installed on wour computer,

Click. Finish ko close this wizard,

= Back I Finish I Zancel

Click Finish button to finish the driver installation. For Windows version
above XP, the whole driver installation is finished. For Windows XP, there
are several additional steps to do:
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2 Special Notes for Windows XP

1. Plug the camera device (if the device is already plugged in the driver
installation, unplug it and replug it now);

2. The following Found New Hardware dialog will open:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Wwindows will search for current and updated software by

looking on wour computer, on the hardware installation CO, or on
the Windows Update *Web site [with your permisgion).

f

Can ‘Windows connect to ‘windows Update to search for
zoftware?

7 “es, this time only
7 ez, now and every time | conrect a device
7 Nao, not this time

Click Mext to continue.

< Back | [{est > | Cancel I

Check No, not this time and the dialog will become:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will zearch for current and updated software by

looking on wour computer, on the hardware installation CO, or on
the Wi Wwieh zite [with pour permiszion).

Can ‘wWindows connect ta 'windows Update to zearch for
zoftware?

€ Yes, this time arly
7 Yes, now and every time | connect a device
5 Mo, nat this time

Click, Mexst to continue,

< Back I Mexst > I Cancel

The Next> now is enable. Click Next>

3.The dialog will become;
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Found New Hardware Wizard

%

This wizard helps you install software for:

LCMOS00350KPA

i-j If your hardware came with an installation CD

“? or floppy disk. inzert it now.

wihat do you want the wizard to do?

& Install the zoftware automatically [Fecommended)
€ Install from a list or specific location [Advanced)

Click, Mexst to continue,

< Back I Mexst > I Cancel |

Check Installa from a list or specific location (Advanced) and click Next>;

4. The dialog will bwcome

Found New Hardware Wizard

Please choose your search and installation options.

& Search for the hest driver in these locations.

Use the check boxes below to limit or expand the default zearch, which includes local
paths and removable media. The best diver found will be installed.

W Search removable media [floppy, CO-ROM...]

I Include thiz location in the search:

IE: “Program FileshToupT ekAToupCamtdrivers j Brawse |

" Don't search. | will choose the driver to install

Choose thiz option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back I Mext > I Cancel |

Choose Don’t search. 1 will choose the driver to install; Click Next>

5. The following dialog will open:
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Found Mew Hardware Wizard

Select the device driver you want to install for thiz hardware.

- Select the manufacturer and model of pour hardware device and then click Mest. IF pou
hawve a digk that containg the driver you want to install, click Hawve Disk.

¥ Show compatible hardware

bodel |
UCMOS00350KFA

& This driver iz not digitally signed! Hawve Disk... |

Tell me why driver signing is imporkant

< Back I et = I Cancel |

Check Show compatible hardware and select the driver name corresponding to your
camera device. Click Next> :

6. The following dialog will open:

Please wait while the wizard installs the software... .;jg

2 UCMOS00350KPA

s, .

Setting a system restore point and backing up old files in
cage your spsterm needs to be restored in the future.

< Back | [Hext > | Cancel |

And then at the same time, it will automatically pop-up the following dialog

Hardware Installation

1 'j The software pou are inztaling for this hardware:
L]
UCMOS00350KPA

has not passed Windows Logo testing ta verify its compatibility
with *Windows <P, [Tel me why this testing is important. |

Continuing your ingtallation of thiz zoftware may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware yendor for software that has
paszed Windows Logo testing.

Continue Angway | STOPR Installation I

7
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Click Continue Anyway and the following dialog will open to show you that now
the computer begins to install the correct camera driver.

Hardware Update Wizard

Pleaze wait while the wizard installs the software. __ o

—==  ICMOS00380KPA
=

toupcam. sps
To CAWINDOWShSpsten324Divers

¢ Back | Rt > I Canze

Wait for a short time until it is Ffinished.;
7 .When the driver is installed into the system, the following dialog will open:

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

%

The wizard has finished inztaling the software far:

. UCKOS00350K P
=

Click. Finizh to close the wizard.

<Back i Finish Cancel |

Click Finish to finish the driver installation under Windows XP.
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3 Driver Installation Validation (for Windows version

above XP)

In order to check whether or not the driver package is successfully installed,

follow the instructions below:

1. Plug the camera device (if the device is already plugged in the driver

installation, unplug it and replug it);

2. Right click on the Computer icon and choose Properties menu item:

QOpen
Explore
Manage

Map Metwork Drive...

Dizcannect Metwork Drive...

Create Shortcut
Delete

Rename

Properties

3. The following window will open:

QI,\_;} |A‘!i » Control Panel » S:..'stem and Maintenance » S}'_stem - | + | | Search 2 |

Tasks . . .
= View basic information about your computer ‘
¥ Device Mapager |

Windows edition

['¥ Remote settings
Windeows Vista™ Business

@ Systern protection : i a : g
Copyright € 2007 Microsoft Corporation. Al rights reserved,
¥ Advarced system settings Service Pack1
See also d Upgrade Windows Vista

Windows Uplhh_!_..

Click Device Manager on the upper left corner of the window;

4. The following window will open:
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Expand the Imaging Devices node. Right click on the

24 Device Manager
File Acticn View Help

€= [ EIHE

| B %S

(=)=

-z FEIHONG-PC

a Batteries

K| Computer

Disk drives

% Display adapters
£ DVD/CD-ROM drives

l:% Human Interface Devices

g IDE ATAJATAPI controllers

ﬁ IEEE 1394 Bus host controllers
=5 j Imaging devices

5 Integrated Webcam
UCMOS00350KE.

Z2 Keyboards Update Driver Software...
B Mice and other pg Disable
L] Modems Uninstall

¥ Metwork adapters
= |3 Other devices

@; Eroadcom US|
i )] PCMCIA adapters

Scan for hardware changes

P rti
PIRETHS

3 Processors b’
= 5D host adapters

5 Smart card readers

% Sound, video and game controllers
A&F Storage controllers

K| Systern devices

- @ Universal Serial Bus controllers

»

m

Opens property sheet for the current selection.

Properties;

5.

The following dialog will open:

10

camera device name and choose
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UCMOS00350KPA Properties (-7 | (3]

General | Driver | Details

= UCMOS500350KPA

(=
Device type: Imaging devices
Manufacturer: Hanozhou ToupTek Photonic Co. Ltd; kttpeds
Location: Port_#0003.Hub_&0008

Device status

[ OK ] [ Cancel

The “This device is working properly.
correctly installed.

string indicates the device driver is

11
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4 Driver Installation Validation (for Windows XP)

In order to check whether or not the driver package is successfully installed,
follow the instructions below:

1. Plug the camera device (if the device is already plugged in the driver
installation, unplug it and replug it);

2. Right click on the My Computer icon and click Properties menu item:

Explore
Search...
Manage

Map Metwork, Drive, ..
Disconneck Mekwork Drive.. .

Create Shorbout
Delete
Rename

Properties

3. The following window will open:

System Properties ﬂﬂ

Syztem Restore I Automatic Updates | Femote
General I Computer Mame Hardware | Adwanced

 Device Manager

The Device Manager listz all the hardware devices installed
on your computer. Use the Device Manager to change the
propertiez of any dewice.

[ Device hanager

Diriver Signing letz you make sure that installed drivers are
compatible with Windows, Windows Update letz you set up
b “ind s connects to Windows Update for divers,

- Diivers

Diriver Signing Wiindoves Update

 Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

Hardware Profiles |

0K I Cancel | Apply |

Switch to the Hardware tab and click the Device Manage button;

4. The following window will open:
12
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_iojx

File  Action Wiew Help

= B EFS 2E A

| HARWARD-CFASEAZ

“®a

-J Cornpuker
g Disk drives
§ Display adapters
s DVDYCD-ROM drives
-8 Human Inketface Devices
(-4 IDE ATA/ATAPT controllers
E;ﬂ Imaging devices

=

Update Driver...
Disable
Uninskall

[+ Keyboards

-} Mice and other poinki
-5 Monitors

[+-EE Mebwork adapters
[#-& Other devices

(-5 Processors
E
E
E
E

Scan Far hardware changes

Prnpr:Rties

]--@% 5251 and RAID controllars
1@, Sound, video and game controllers

H- oy System devices
- Iniversal Serial Bus contraollers

|O|:|ens property sheet Fcl |

Expand the Imaging Device node, right click on the camera device name and choose
Properties;

5. The following dialog will open:

UCMOS00350KPA Properties d |

General |Driver I Delailsl

= LICMOS00350K P4

Device ype: Imaging devices
b anufacturer: Hangzhou ToupT ek Photonics Co. Ltd; hitp!
Location: Location O [USE Device)

- Device statug

Thiz device is working properly. ;I

If pou are having problems with thiz device, click Troubleshoot to
zkart the troubleshooter.

Troublezhont. .. I
Device uzage:
Ilse thiz device [snable) j

ak. | Cahicel |

The “This device is working properly” string in the Device status indicates the
device driver is correctly installed.ib

13
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5 Driver deletion

There is no need to delete the camera device driver manually. Each time when
you install a newer version of the driver package, old driver files will be
automatically overwritten. However, for the completeness of the manual, the
driver deletion instructions are listed below:

1. Navigate to your driver installation folder:

[F=1 Eo =%
@uv| . %€ Local Disk (C:) » Program Files » ToupTek » ToupCam » - | +s | | Search o |
‘ Organize ~
Faviit © MName z Date modified Type Size
drivers 2/17/2011 1:02 PM File Folder
EE: Documents
- inc 2/16/2011 217 AM  File Folder
B Pictures | sample 2/16/2011 917 AM  File Folder
B Music B4 2/16/2011 9:17 AM  File Folder
& Recently Changed prets 2/16/2011 3:17 AM  File Folder
E]B Searches (7’.'-‘ uninst.exe 2/17/2011 1:02 P Application BIKE !
Public I
* Date created: 2/16/2011 %17 AM
Size: 62.3 KB
Folders ~
- uninst.exe Date modified: 2/17/2011 1:02 PM
Application Size: 62.3 KB
__e Date created: 2/16/2011 %17 AM

Double click uninst.exe;

2. The following dialog will open:

{9 TeupCam 2.0 Uninstall ] @ =]

Uninstall ToupCam 2.0 —
Remove ToupCam 2.0 from your computer. @

ToupCam 2.0 will be uninstalled from the following folder. Click Uninstall to start the
uninstallation.

Uninstalling from: C:'Program FilesiToupTek ToupCam',

[ Uninstall J [ Cancel

Click Uninstall button;

3. The following dialog will open:

14
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(,1 ToupCam 2.0 Uninstall EI = | 52

Uninstalling -
Please wait while ToupCam 2.0 is being uninstalled. @

Execute: C:\Windows\SysWOW64\regsvr32.exe Js fu "C:\Program Files \ToupTek\ToupCam
. =

Execute: C\Windows\System32Yegsvr32.exe (s fu "Ci'\Program Files ToupTek Toup,., =
Delete file: C:\Program Files{ToupTek ToupCam'yE4ucmosd9000kpa . ax

Delete file: C dows'twain_64\ucmos02000kpa. ds

Execute: C:\Windows\SysWoOV
Delete file: C:'\Program Files ToupTek ToupCam 86 \ucmos 10000kpa. ax

Delete file: € dows'twain_32\ucmos 10000kpa.ds

Execute: C:\Windows\System32Vregsvr32.exe fs fu "C:\Program Files{ToupTek\Toup. ..
Delete file: C:'\Program FilesToupTek ToupCam'xE4iucmos 10000kpa . &x

Vedyregsvr32.exe fs fu "C:\Program Files\ToupTek{To...

m

The driver uninstallation will run automatically;

4. When the driver unstallation finishes, the following dialog will open:

=l @ || 22

&) ToupCam 2.0 Uninstall

Completing the ToupCam 2.0
Uninstall Wizard

ToupCam 2.0 has been uninstalled from your computer,

Click Finish to close this wizard.

Click Finish button to finish the driver uninstallation; For Windows XP, the
driver deletion is finished, while for Windows version above XP, the following
steps should be performed.

6. Right click on the Computer icon and choose Properties

Open
Explore

Manage

Map Metwork Drive...

Disconnect Metwork Drive...

Create Shortcut
Delete

Rename

Properties

15
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7. The Ffollowing window will open:

% - |;§j v Control Panel » System and Maintenance » System - | +3 | | Search P |

Tasks . 3% :
= View basic information about your computer

§ Device Mamager

m

Wincows edition

¢ Remote settings

A Windows Vista™ Business
Systern protection : i i ! y

Copyright @ 2007 Microsoft Corporation. All rights reserved.

Advanced system settings Service Packd

See also Upgrade Windows Vista

Windows Update

Security Center
A

Click Device Manager on the upper left corner of the window;

8. The following window will open:

=4 Device Manager EE
File Acticn View Help

o @0 HE® R &S

- FEIHONG-PC -

[j—-a Batteries
i1k Computer

[
[ Disk drives

(- By Display adapters

[-chy DVD/CD-ROM drives

[j—-% Human Interface Devices
g IDE ATA/ATAPI controllers
= a IEEE 1394 Bus host controllers
[—]—ﬁ Imaging devices

-5 Integrated Webcam

-1 UCMOS n2snrnn |
& Keyboards Update Driver Software... E
[]---8 IMice and ot Dizable
-] Modems Uninstall
[j—--@ Metwork ad
E‘JLEE) Cther devic Scan for hardware changes
e |l Broadco )
-7 PCMCIA ad Properties

[

D"R Processors

w-E3 5D host adapters
€3 Smart card readers
[]—--lii Seund, video and game centrollers
U“C_ Sterage controllers L
1Ml System devices

f- @ Universal Serial Bus controllers

Uninstalls the driver for the selected device,

Make sure your device is plugged in the computer. Right click on the device in
the Imaging Devices node, and choose Uninstall menu item:

9. The following dialog will open:

16
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Confirm Device Uninstall @

== UCMOSO0350KPA
Tt

Waming: You are about to uninstall this device from your system.

-Ijelete the driver software for this de_\:i&E)

[ OK ][ Cancel ]

Check “Delete the driver software for this device.”

17

and click OK button, the
device driver will be deleted from your system automatically.
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